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The Effects of Discharge Planning Program with a Family Participation on
Caregivers Capacity of Knowledge in Caring for Patients with Tracheostomy and

Caregivers Satisfaction at the Eye, Ear, Nose, Throat Ward of Songkhla Hospital
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Abstract

This quasi-experimental research aimed to study the effects of a discharge planning
program on the family caresivers, the participants, whose capacity of knowledge and
satisfactions in caring for their relative with tracheostomy was evaluated at the Eye, Ear,
Nose, Throat Ward at Songkhla Hospital. The subjects of the study were 61 family caregivers
who directly cared for tracheostomy. Subjects were selected according to specified criteria
to join one group pre-test and post-test design. The knowledge and ability of the subjects
were measured before and after using the discharge planning program, namely conducting
individualized teaching from the researcher, video watching, briefing, demonstration, using
teaching materials such as tracheostomy models, practice and reading self-care guidelines
for tracheostomy patients. The set of research instruments consisted of practice guideline,
a manual for relatives in caring for tracheostomy wound, an assisted model with a tracheostomy
wound, a test, an observation form, and a patient’s relative satisfaction questionnaire. The
content validity Index were evaluated by three experts, and the reliability of questionnaire
was tested by Kuder-Richardson 20 and Cronbach’s alpha methods with reliability coefficient
yielding .90 and .83, respectively. Data were analyzed using descriptive statistics, and paired
t-test.

The results of the study found that knowledge and ability of caregivers after receiving
the education from the discharge planning program was significantly higher than before at

p<.01. Caregivers most satisfied was significantly higher than before at p<.01.

Keywords: Discharge Planning Program, Family Participation, Caregiver’s Knowledge, Caring for

Patient with Tracheostomy
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ﬁﬂ'ﬁam@uﬁu’qﬁméwma 3ol Seeu wazdedyae natildanunsariliaseunsudile fdwsa
TunsauagUasldegnsaende fauianuaansalunisguadthenizasls dmsufanssuiam
aunmlumsilesiurieinnzneidounga Tuumsufoane nisliteyaundvas daualunmsguagiie
fldviolanzae Msaeuada uamanisyndavienuitgtAnisalvieideunaeiivualiuanamnd
(Prommatat & Watanakitgriled, 2011) AaAARBINUNISANYIVBY Kemshoktikul, Srisanga &
Siripornadunsil (2012) luFesmsaunguuuunisnsunusmiheiineuy Sadsusuaznevogtoe
y Ap ayn Tsamerunayiiug inuin msnauudmheitheidussdussneuiiddnlusaumsgua
AUae niswseudUaelviaiuisadmingesnanlsmmeiuialdegissansuas g ligUaslasuns
guasieilles nadwsvazeglsmeuiagguasnnsaufifnisquagtisianzaeuazvdeliemama
avenaldgniosiesay 100 udiloRamuBoumislnsdwinuin fouaaansaufiRnisquagioe
WzAslignAesieray 92.9 wagliomnsnasendlagndesiosas 90 dnsinsndunnsunssnm

'
1 =

g15ear 3.0 nefUleuziSedsvenaraeiilizuwuunisnnaunudminenimuudsnsinisnduun

o W a

Funssnwndn desndinisldguuuunisnaunuimvihedsegsidedidgmieadis (p<0.001)

<
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[V 7

N3ANYIATIINUI MEWTNUTUNTUINUNUT MUY NaUAIREeEANIANNEINNTALENNS
auarthezaAesEAuNIn Sevay 100 nshigauaildusuluiui 1, 2, 3 Juaz 1 Tlus 7o 3 A
2 a ~ P ) P a ' ~ U v a P a
WuNINSSUNEanAaaInUNISAN®IUBY Jarearnsuk (2006) NNUINN1SNATBUASIAAAUTWIUNT
dusulunisguagthe vhbinseuasuinaumis Irddla wuaailusues dwalvinseunsiuway
HauagUisizaeiinnuiisnelavdadilusunsunisaeusgrslbuuwnuluseduiinian (M=3.63,
SD=0.39) @eaAdediULULIAA Rothen, Stricker & Heyland (2010) issyn1sdisanAuanynd
nsuuvesrae ibiAnanunds danuddniilugy Juiruaflunsuinvsernuidnifvesyaaa
a I3 =3 U = & Y] I3 Y o & A '
Wanaduanuiitelavesnseuasidutulunuingussasdvoinsidelunsall Anuiirzuuuniy
fanelavesjguasgluseiuinniansesar 80 weNINUNANTITeNUT NAUIITUTLATUNTINUAY
MUY AZRUUANLIANNENNIAGR U liTd Ay sadianTEau .01 nsguaUlesuiugd
° v a | A o v & a v v o ° | P
iiAansguasiailiesnduidunsguansUisnesnisnasaindimiteainlsmeiuia lagis
guawlvinisatiuayy (Rothen, Stricker & Heyland, 2010)

asdlainlusunsunisnasnunssmieifinsaeusgslivuuunudussyaatiy @1use
dlddmiunswisuanunioudaua vlidauainnisiseusiiasguadUieunau avdiuldand
naadlUsunsudakainuiAuansasEiuiInieray 100 AzLuuRiANIANaINNTalY
n13guadUis1zAenasdlUTLATINTINMNLI M gRnn e udnlUsunsueg it ddg i
adRvszu 01 (t=-63.77, p=0.00) ANufisnalasziuunfianiesas 80 wiaunvznauluguartae
otlosiiny wadwdibianunsaaniuueunazastunnizunsndeundeiuld wunmzaaiums
wuneladiuun amsuainde wavlestunsnduaninueainnisuifmligndels Inengae

Yo oA Ay R
7\]5‘1@5‘UﬂqiauafﬂaLanV]‘U']uaEJ'NUQ?Ju

nsinan1s3e Ul
' A dew o N P Ao YA o o & o v

wihenudunlinisguadUlsnzaevsedlsatundnuvaurlndifissiugy glieiEeds gie
Aadies ARSI lUTLNTUNISTINUN ST e T saeuegeliu vk duseyang
Ll WnenslinseuasiunfidiusinlunsquadUisasuusniuliluanugua Inisimuagdiuy
a % Y g a v Y Y o 4 2
Aanssulivuganuazasounguiulsaiilu lnsaeuaSadoundu 3 ass Juay 1 4alus waduns
wissnaunSouvesaualianansaguaitheldedsiuly ifiannsunsndeunlesiuld wazan
nsnauinsnwgilulsameuiaannsu iadaligndes

foruauuzlunisideasasialy

AsINIAN Y ITeReTmuuRRUn N TnefnyInaueInTaeueg il UULHLLAEN1S
fu¥ruannsavesdfpuarionnn minvestneinzaondsdminendulueg ity ileduaialy
\RnUsEanBamnisquagitieinnzasluaamunisalifiuandanlsmeiua
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