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A Causal Model of Organizational Commitment Of Generation Y

Professional Nurses in General Hospital under the Ministry of Public Health

Pranee Meehanpong*

Netchanok Sritoomma**

Suneerat Boonsin***

Abstract

The purpose of this descriptive correlational research was to identify and test a causal model of
organizational commitment. From a population of 3,052, a sample of 423 generation Y nurses
from forty six General hospitals in Thailand were selected. They were asked to answer five sets of
questionnaires: 1) Personal Data Form, 2) Servant Leadership Questionnaire, 3) Organizational Climate
Questionnaire, 4) Job Satisfaction Questionnaire, and 5) Organizational Commitment Questionnaire.
Validity of the instruments was assessed using Cronbach’s alpha criteria. The reliabilities of each
questionnaire were .98 for Servant Leadership, .90 for Organizational Climate, .92 for Job Satisfaction,
and 0.75 for Organizational Commitment. Data were analyzed using the statistical programs for
Structural Equation Modeling: SEM.

The findings of this study revealed that the organizational commitment of Generation Y
Professional Nurses was at the moderate level (X =3.25, SD=.39). Servant leadership of head nurses
had positive direct effects on organizational climate, job satisfaction and organizational
commitment (B=.44, B = .46, B = .22, respectively, p<.001). Servant leadership of head nurses also
had an indirect effect on organizational commitment through organizational climate (8=0.12, p<.001),
and had an indirect effect on organizational commitment through job satisfaction (8=0.17, p<.001).
Organizational climate had positive direct effects on organizational commitment (8=.28, p<.001).
Job satisfaction also had positive direct effects on organizational commitment (B=.36, p<.001).
The model accounted for 51 % of the variance in organizational commitment and a substantial
proportion of the variance of the mediating variables. The findings of this research has furthered
nursing management knowledge to enhance the organizational commitment of Generation Y
Professional Nurses in General Hospitals under Ministry of Public Health. Nursing administrators should
focus and encourage servant leadership of head nurses. In addition, the head nurses should develop
an organizational climate in the nursing unit and enhance job satisfaction among Generation Y
Professional Nurses as both variables affect the organizational commitment of Generation Y

Professional Nurses.

Keywords: organizational commitment; servant leadership; organizational climate; job satisfaction;

generation Y professional nurses

*Singburi Hospital; Christian University of Thailand, e-mail: meehanpong@yahoo.com
** Christian University of Thailand

*** Boromarajonani College of Nursing, Saraburi
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ANUSUANTBUBIDIANT 3.55 64 AU
MesuMsUHiaau 3.65 72 EAUNIN
MIFHUTYUINGIANT 3.79 68 TAUNIN
anaianalalunisniianu 3.47 51 SELAUNIN
yelowazkalseleninauuny 2.44 .88 seauthunas
ulaeasdnsg 3.41 67 SEAUNIN
anududaselumsmnau 3.66 72 SEAUNN
Houlyzaamsrhau 3.70 59 SEAUNIN
FOUMNYDITTW 3.74 58 SEAUNN

v v gu

msiUfauNusAURTINOIY 3.88 .66 FEAUNIN
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FIUMTAUUEAYUIINDIANS ﬁml,a?;ﬂgqqm
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dulwgaglussduinn Fdumsifauiusiu
@%ammﬁmmﬁlﬂqqqm(i=3.88, SD=.66) Wag
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(X =3.69, SD=.66)

M9391 2 wvsndandniusszninauysaslumaan NS ENEL1e

Mz UIIEINIEA anuianala m"mﬁmi"ugnw"u
TeluSns 29ANS Tumsinnu #229ANS
e lduins 1.000
UITNMADIANG .388" 1.000
anufianalalumsiau .408" 631" 1.000
anuBaduyniudoasdns 388" 379" 393" 1.000

** p<.001
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FNFNNUS ST INMLUSlag I NNFNWUS LU
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Hanudunusnuluszauthunans

dudi 4 meNzileasumadilaseain
(Structural Equation Model)
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1.1.1 wamsianiluaanmsIinved
mazgihldusmsnuhianugaandssnuiaya
Bauseandamuinawivseiliuenudannany Loy

Aadanaslsugluuuar X2 wihdu 72.328,
df WU 21 @ p-value WNHY .00 laFUAISTNNNS
(CMIN/DF) ty1nu 3.316 a105HIaszau
ANNFANARDY (GFI) WNU .965 MAZINATLAU
ANNEENAREIRUSULA (AGFI) Wnfu .922
AeriisIngaALRds i deandainsUssana
AANNAIAAABY (RMSEA) (hiu .079 el
19ANNFDNABBNBNNINNBSUAzL@IF (TLI) tnu
.978 MariNanNudannaeslSeufisy (CFI)
Wiy .978 ilafansaniimiindads (Factor
loading) warenduisEansmswennsal (R?) 224
fulsdanaldunngh dudsdunalddahmin
{afuagssning .83-.91 mdulszansmanennsol
agazning .69-.98 waavhdmulsdunaldng
9 aawdsamnsadudiunurasdadasnizginll
WiMsle wazdulsdanaldndudunuaasiade
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p-value Ny .00 lagumsdunns (CMIN/DF)
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WNNU .978 Marl Inanudannasalauiisu
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Ungn 9573LLﬂSﬁ«ﬂﬂlﬁﬁdﬁfWﬁﬂﬁﬁﬂagjiw'hq
.60-.62 Aduiszans mswennsal BeIe1iNe .37-
.38 uaashudsdanaldn 2 dulssansadiu
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ﬁu@nﬁudamﬁﬂs Hmﬂﬁqmﬁa mmﬁmﬁugﬂﬁu
druussitagu Senhmindadeuhiu .62 @unsa
ws;nnitﬁmm%ﬁugnﬁudamﬁﬂi 161'mnﬁqm
Sozaz 38

1.1.3 Wan15ILAINLHLNeanISIn
YDIUIINMARANINUDTANNFBAAFBINUT DY
Bauseandamanamilseiliuanudennass laaan
gddvasSuguuuue X2 whiu 10.297, df uhiu
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(CMIN/DF) tM0U 2.574 M05HIA50UANY
d90Aaa9 (GFI) ¥1NU .990 AIABUINIEAU
ANudanAsaTiuSuLA (AGET) iy .964 mexil
510289 LRREA18Id09209n15USEN AT

ANNAAIAAAEY (RMSEA) tWNU .061 manilia
ANNFDANABIVDINNLNBSUALId (TLI) Wihnu
.988 AarianNNdaanasstlSauliiau (CFI)

1 v 4
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LX 4 EZ=Al :’ L L ] v
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4
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1 3 o v & % I
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L £ 4 v L
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7 v & P
83Ans laanniigaiesaz 80
1.1.4 WanmsIANLHLNeanISIn

9NN la lumsyhou nuhiianusenaas
nudayalyUszandmunaiUssiiuanudannaes
Taamadfnaalsugluuum %2 whiu 10.297,
df AU 5 @1 p-value (AU .092 lAduAMISaNNG
(CMIN/DF) AU 2.000 @aziInszaunu
d0aAaad (GFI) tNU .972 Masiiaszauany
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2DIANARY A AT D92 INITUTTNUAIANINADIA
tAdau (RMSEA) (M1AU .049 e1aziiinaw
F0NAABIUBINNLABSUALLEIF (TLI) Ny .993
1 L - K k4 = = | 4
maginaaNMudaanaastlsauiiau (CFI) tinu
.997 (ansanihwiniae (Factor loading) Uaz

d
manUszanSmsnennsal (R?) zasmudsdanale
Unngh daudsdanaladeanhmindadeagsznin

4
.60-.86 ArdnUszansnisweinsal agssning
.36-.75 udgasnaudsdanalane 5 Mmudsaanse
Wumunuzastatsanuianalalumsiou 1a
warimudsdanalandumunuzastassanuite
walalumsvhou laannfigads msfivfduwusniu
§5mnu danhwingesdadewniu .86 dainse
o =1 o k4 d' v
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1.2 HaNIIATISHINAINNITIIIATIFIN

d' = Il i aa a v
M5199 3 Wlsuisumadizaslaueadumsidalaseasn

pzHAINTanAaaY AaDn
Chi-square () 356.346
Degree of freedom (df) 173
Probability level (P-value) .000*
X /degrees of freedom (CMIN/DF) 2.060*
Goodness of Fit Index (GFI) 927
Adjusted Goodness of Fit Index (AGFI) .902*
Root Mean Square Error of .050*
Approximation (RMSEA)
The Tucker Lewis Index (TLI) 971
Comparative Fit Index (CFI) .976*
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NN 3 HaMFIANYWU sy CMIN/DF uhfiu 2.060 é GFI Wiy .927 @
sUuuuleaianusanrdaenudayadalszand @ AGFI 1y .902 é1 RMSEA 1Ay .050 @1 TLI
gddnasUSugduuuiluluaruinasiianiiy Wiy 971 uas CFI iy .976 é’qu,mugﬁ“?; 1
daanasennA nanda X2 iy 356.346, df

WNAU 173, n WNNU 423, P-value tWNAU .000 @)
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SLLX --> NOX .22 - .22
SLLX -->OCLX --> NOX - .12 12
SLLX -->JOBX --> NOX - 17 a7
SLLX ---> OCLX .44 - .44
SLLX --->JOBX .46 - .46
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JOBX ---> NOX .36 - .36
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