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Arnett (2000, as cited in Claiborne & Drewery, 2010) suggests there is an emerging

adult stage in the lifespan of humans, covering young people between the ages of 18 and 25 years
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Abstract

This study was an action research aimed to develop the team management pattern of
professional nurses in caring for end-of-life patients at a tertiary level hospital. The research participants were
professional nurses selected purposively from 6 wards whose patients were at the end stage in a Tertiary
Level Hospital. The participants were divided into 2 groups; Group 1 were 15 registered nurses involved in
the development of team pattern management of professional nurses in the care of patients. Group 2 were
183registered nurses, who brought the pattern of professional nursing team management to the end-of-life
patient care practice. The research procedure consisted of 2 parts with 3 sessions. Part 1: Development of
team management model had 2 sessions, before the development of the model and after the development of
the model. The data was analyzed by content analysis method in this part. Part 2: Measurement of
satisfaction level of the model after the implementation by professional nurses in Group 2. The questionnaire
was based on 5-level estimation scale of Likert. The results were analyzed in the forms of mean ( X ) and
standard deviation (SD)

The study found that the former professional nursing team management pattern of professional
nurses in caring for end of life patient at a tertiary level hospital had problems and limitations in (1) The team
management pattern was vague and in need of the professional nurses responsible for the end-of-life patients
care. (2) A need for the management team to support the policy, budget, personnel and equipment. (3) A
need for the multidisciplinary support team to apply the study result and implement the plan developed in
research. The developed management model of professional nursing team therefore consisted of 3 teams: (1)
Management Team (2) Operational Team and (3) Support Team, having the synthesized chart and command

line linked the role of the teams together under the control of the already-had hospital’s activities managing
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group. The result from implementing the team management model developed in this research showed the
level of satisfaction at a high level (X = 3.77, SD = 0.44). The results can be applied in the hospital to

improve the efficiency of the end-of-life patient care management.

Keywords: Team Management Pattern of Professional nurses, End-of-Life Patients,

Tertiary Level Hospital
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